L1 \N N\ Atlast, litigation support professionals have a way to get
IQWEST the 1000-pound paper gorilla off their backs, so they can
oLy put their time where it belongs - serving their clients.

INTRODUCING

that simply is Better, Cheaper and Faster!

Everything Being Equal,
Which Would You Rather Have??
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Why Just Copy? If you are already doing ‘Full Bib Coding’;
For the same price you get you can have all this and more for less

= Electronic images instead of paper .

e |nstant retr?eva| by Keywords - than What you are pa.ylng tOday. . e

= Instant ret“e"?' b_y Searchable fields = Manually coded: Document Unitization, Doc Date, Doc Type, Author/

= Instant Organization Organization, Recipient/Organization, CC/Organization,

Subject / Re, Attachment Range, Marginalia
= Near “Cleansed” OCR Call Now for a No Obligation
= Names in Text (Programmatically Created)
e Full OCR & Coded Integration to database FREE TEST




Compare Document Indexing Options

Field/Function Codi I OCR Full AutoCode

g 'ngpius Bibliography
Doc Date yes no yes 50/50
Doc Type yes no yes 50/50
Unitization (Logical yes no yes no
Doc Determined)
Author/Organization yes no yes 50/50-no
Recipient/Organization yes no yes 50/50 - no
Copyee/Organization yes no yes 50/50 - no
Full Text Search yes! yes? no® yes

(Limited OCR
accuracy)

Names in Text yes no no* no
Marginalia yes no yes no
Attachment Range yes no yes yes
Subject/Re (enhanced) yes no yes® yes
Cost 30 cents 8cents | 45cents 25 cents

per page® to to78cents | to35cents

(capped @ |10cents | perpage? per page

90 cents per No Cap
p/doc) page’
ALL FIELDS
INCLUDED!

Additional features of Codingplus:
= 1-1 relationship between OCR text page and physical page

= Hypertext link between OCR pages and images

= PDF option

= OCR page format the same as that of image

= 99 plus percent accuracy for OCR

= Accurate Names-in-Text provided at no additional charge

Footnotes

1. With Codingplus OCR services (99+%) it is not uncommon to
search through three to four pages before finding an OCR error (3rd
generation or newer).

2. Most OCR services boast 95% accuracy. At that rate, five characters
out of every 100 (or 100 characters on a typical page) are inaccurate.

3. OCR is not ordinarily provided with Full Bib Coding; and is additionally
charged when provided.

4. Full Bib providers normally charge this field additionally, on a per page
basis, at the rate of 20¢ per page.

5. With most Full Bib providers, enhanced subject is additionally charged.

6. At the price of 30¢ per page (capped at 90¢ per doc), the
Codingplus enhanced OCR, Names-in-Text, and human coded
Full Bib Indexing services are included at that price.

7. This solution provides much lower quality OCR results and NO logical
unitization. Therefore the record containing the OCR "hits” may be many
logical documents resulting in more time for researchers to locate
specific references.

8. Full Bib providers normally charge on a per document basis at the rate of
$1.35 to $2.35 per document. Using an average of 3 pages per
document to arrive at the estimate, cost will range from 45¢ - 78¢ per page.

At last the Full Bib Coding vs OCR debate is over !

THE SOLUTION:

Codingplus - Premier Full Bib Coding
plus Fully Formatted High Quality OCR, finally

together, affordably!

WHY USE Codingplus?

- Low Cost

- Comprehensive Coding

- Quality OCR
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Very braly posa,

- Accuracy of work

- Manually Coded
and quality checked

- Fast Turnaround

- Works with industry
standard databases
and viewers.

IQWEST

Codingplus OCR

Dear Mr. Griffiths:

By this letter we request that Margie Kerksieck, the handling adjuster for American
International Specialty Lines Insurance Company (IAISLICT), be excused from personal appearance
at the mediation session on June 30, 1997. The adjuster is located in Northern California, has a
calendar conflict and has agreed to be available by telephone at all times during the mediation

process.

Your consideration of our request under these unusual circumstances is greatly

appreciated.

Very truly yours,

Information Technologies Inc.

Litigation Coding Services

17702 Irvine Blvd. #202 Tustin CA 92780

Tel 714.544.8460

www.iqwestit.com T info@iqwestit.com



